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Activity Messages Account m
—_— Create a return request preference

Personal Info v

Return Preferences
Payment “
Information Name your return preference

Return request preferences
Account v oS til i t by setti fe that t ticall t ret: d refunds f ( ]
Preferences ave. !me managing returns by setting up preferences that can automatically accept returns or send refunds for

specific requests.
Selling v
Donation o Return address preferences N How do you want to resolve these return requests?

anage : : " o

Preferences Set up preferences to automatically select the best address for different return shipments. Choose the resolution that would be automatically applied to specific retum requests

| Solect )

% y igfezg‘{yv (Q Search for anything @  AllCategories \) mAdvanced

Activity Messages Account m

What conditions must these return requests meet?
Define the conditions that a return request must meet to be eligible for your return preference.

L Select a condition J (ﬁ' Delete j

Personal Info v

Selling Preferences > Return Preferences > Return Request Preferences

-

Payment

Information Return Request Preferences

Account Save time managing returns by setting up preferences that can automatically + Create new preference
v accept returns or send refunds for specific requests.

Preferences
Selling v
Priority Name Rule Conditions Actions
Donation
Preferences
1 Preference 1 Approve ... Return reasons H 0

© 2026 eBay. All rights reserved. Confidential and proprietary. 3
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Shop b ) . Shop by ’ )
eb y ca:’e'zo‘r’yv (Q Search for anything ® All Categories \) mAdvancsd eb y Cme‘;o‘r’yv (Q Search for anything ® All Categories \) m

Activity Messages Account m
— Create return address preference
Personal Info ¥ Return Preferences
Payment “
Information Name your address preference

Return request preferences

Account [ }
Vv Saveti i t by setti fe that t ticall t ret: d refunds f
Preferences ave time managing returns by setting up preferences that can automatically accept returns or send refunds for
specific requests.
Selling v
Donation Return address preferences )
Preferences v Where do you want the item returned?
Set up preferences to automatically select the best address for different return shipments.

= )

eb y i:fezg‘,’yv (Q Search for anything (@  AlCategories VD mAdva

What conditions must these return requests meet?
Define the conditions that a return request must meet to be eligible for your return preference.

Activity Messages Account

Personal Info v

Selling Preferences > Return Preferences > Return Address Preferences

Payment

Information Return Address Preferences

Account Set up address preferences to ensure returns are sent to address of your choice. R e
v Learn more about return address preferences

Preferences

| (ooae)

[ Select a condition

Selling v

Donation Return addresses
Preferences

Registration address (ermaARY rerom AppRESses) ©
- I

© 2026 eBay. All rights reserved. Confidential and proprietary. 4



BEREFiIZE APl #O#E5

=FigiEQO * sellerReturnPreference (EEMBRKRIFIRE)
Query Endpoints ° returnRulelistingGroup (EBFIBAT) K&/ HESAK

TEEO B IBRIFIZE (Return Request Preference): B HHHRYFISE (Return Address Preference):
Mutation * appendSellerReturnResponseRule (8I23B 5 4 IR REF) * appendSellerReturnToAddressRule (8238 5t it fREF)
Endpoints * updateSellerReturnResponseRulesPriorities (E# it 54%) * updateSellerReturnToAddressRulesPriorities (E# i 54%)
* updateSellerReturnResponseRuleCondition (B & 4) * updateSellerReturnToAddressRuleCondition (E# &)
HBHERIFIZEE O (Other Return Rules Endpoints): REERIFISE THTIE LA B (Return Rule Listing Group
» deleteSellerReturnRule (BB &K 1RET) Management): (/eI 52 £ 5T
* updateSellerReturnRuleStatus (BB 5 RIFIRT) * createReturnRuleListingGroup (82115 4)

* addListingsToReturnRuleListingGroup (ZINTFIEZEH5!)
* deleteReturnRuleListingGroup (BT E4R)
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eb i::’;;z:’y v CQ Search for anything (3] All Categories \) m

Create a return request preference

@ Name your return preference

How do you want to resolve these return requests?

Choose the resolution that would be automatically applied to specific return requests

@ [ setect —__ »  Sendarefund automatically

Approve a return automatically

What conditions must these return requests meet?

Define the conditions that a return request must meet to be eligit ™, _ N .
If the total amount of the refund is

@ [ s > | Ifthe reason for returning the item is

~ Ifthe item is in the category

| If the item is in the list

~
( Cancel )
o

/

2026 eBay. All rights reserved. Confidential and proprietary

: ReturnRulelLogicalOperator: [AND],

o ion: {
es: [CountryAlpha2Code]: [AD, AE,

: q

: [ReturnReasonInput]: [COUNTERFEIT, DAMAGED_ITEM_RECEIVED|,, DEFECTIVE...

e : {
tries: [CountryAlpha2Code]:

etplace: ListingMarketplace: [EB AT, AY_AU, EBAY_BE...],

: String,

: ReturnResponseStrategyInput: E_KEEP_THE_ITEM, APPROVE_RETURN_THE_ITEM]
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Shop by )
eb Ca;"gc\rfyv (Q Search for anything @  AllCategories \D m

Create return address preference

@ Name your address preference

: [RETURN_TO_ADDRESS_CLOSEST_TO_BUYER

Where do you want the item returned? : {
The return address closest to the buyer

The original ship from address

@ ‘ Select —>

| Aspecific address

What conditions must these return requests meet?

Define the conditions that a return request must meet to be eligit ~ = . - .
If the total amount of the refund is

) R | . . . et ReasonCondition: {
@ ‘ Select a condition —> If the reason for returnlng the item is et Rea : [ReturnReasonInput]: [COUNTERFEIT, ED_ITEM RECEIVED, DEFECTIVE...

If the item is in the category X

[CountryAlpha2Code]: [AD, AE, AF...]

| Ifthe item is in the list

ting - ace: ListingMarketplace: [EBAY_AT, E
: String

<Cancel>\

2026 eBay. All rights reserved. Confidential and proprietary.
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Return Request Preferences

Save time managing returns by setting up preferences that can automatically accept returns or send refunds for specific

requests.

Priority Name
1 Return Preference 1
2 Return Preference 2

Rule

Approve a retumn

Approve a return

Conditions

Return reasons

Category

+ Create new preference

Actions

[1D]

ollle

Selling Preferences > Return Preferences > Retum Address Preferences

Return Address Preferences

Set up address preferences to ensure returns are sent to address of your choice. Learn more about return address

preferences
Priority Name
1 Return Address Preference 1
2 Return Address Preference 2

Send Returns To

Specific address

Closest address

Conditions

Return reasons

Total refund

+ Create new preference

Actions

Decrease priority

Edit

o)

Delete

listingMarketplace: 5 1% R 47 1% & FiTi& A AV ik s
prioritizedRulelds: #Z 1L L &K= HEFIBI— 13 Z 1N D,

ListingMarketplace: [EBAY_AT, EBAY_AU, EBAY BE...

ListingMarketplace: [EBAY_AT, EBAY_AU, EBAY_BE...
[1D]
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Return Address Preferences

Set up address preferences to ensure returns are sent to address of your choice. Leam more about return address

Learn more about return address + Create new preference
preferences

Priority Name Send Returns To Conditions Actions

ReturnRulelLogicalOperator: [AND],

1 Return Address Preference 1 Specific address Return reasons : @

Decrease priority

2 Return Address Preference 2 Closest address Total refund O

Delete

i IR
es: [CountryAlpha2Code]: [AD, AE, AF...

Return Request Preferences

Save time managing returns by setting up preferences that can automatically accept returns or send refunds for specific + Create new preference
requests.

Priority Name Rule Conditions Actions

1 Return Preference 1 Approve a return Return reasons

o

Decrease priority

Rea [COUNTERFEIT, DAMAGED_ITEM_RECEIVED, DEFECTIVE...
2 Retorn Preference 2 Approvearstum  Gategory

Delete H

tries: [CountryAlpha2Code]:

o

ruleld: 15 PR R EHRYR LT IDo
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Return Address Preferences

Set up address preferences to ensure returns are sent to address of your choice. Leam more about return address
. + Create new preference
preferences

Priority Name Send Returns To Conditions Actions

1 Return Address Preference 1 Specific address Return reasons : @

Decrease priority

2 Return Address Preference 2 Closest address Total refund Edit @

Return Request Preferences

rs::ue etwsr[nse managing returns by setting up preferences that can automatically accept returns or send refunds for specific T e e

Priority Name Rule Conditions Actions

iD,
1 Return Preference 1 Approve a return Return reasons H O ReturnPreferenceStatus ISABLED, ENABLED]

Decrease priority

2 Return Preference 2 Approve a return Category Edit IEI

ruleld: 15 EFREMIFRIFF B /X< 789 REFIDo
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What conditions must these return requests meet?

Define the conditions that a return request must meet to be eligible for your return preference.
| Iftheitemis in the list " Delete )
ame: String,
[ Selecta list ) 1sting : [ID],
- Adda new list... / ] : ] : ListingMarketplace: [EBAY_AT, EBAY_AU, EBAY_BE...]
Create a new item list X
Add items X
‘ Listname List Name
0/500 Items
Search Q

groupName: & X #iHI & H 7 045892 7R
listinglds: EMNNZEHRITIZE ID,

roprietary.
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Huge selection.
Free returns.

Get'fast refunds on select parts
and more. Exclusions apply.

Return Rule
Listing Group
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: ReturnToAddressRoutingStrategyInput: [RETURN_TO_ADDRESS_CLOS!

turnRuleLogicalOperator: [AND],

AE, AF...]

eturnReasonInput]: [COUNTERFEIT, DAMAGED ITEM RECEIVED, DEFECTIVE...]

: [CountryAlpha2Code]: [AD, A
P

© 2026 eBay. All rights reserved. Confidential and proprietary.

ReturnltemLocationCountryConditioninput

This input type defines the item location countries applicable for an automation return

rule template:
o specify countries using their codes.

o duplicate country codes are not allowed.
itemLocationCountries array of CountryAlpha2Code

The country code in ISO format. Example J85j for United States.

ReturnShipmentOriginCountryConditioninput

The type of an automation return rule template for return from countries which are

applicable for the rule.
returnShipmentOriginCountries array of CountryAlpha2Code

The country code in ISO format. Example IS} for United States.
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Where d t the it t d? s
o you want the item returne Sﬁ‘%ﬁﬂﬁlﬂﬁuﬂﬂﬂi?

[ The original ship from address| ] —_— = = =
—_ \
o BEEERFITANRIIE
The return address closest to the buyer a Eyﬁﬁ‘t im j:_lJ:
Th iginal ship fi dd!
eorl.gfna ship from address A *Eii‘miu:

A specific address

: ReturnToAddressRoutingStrategyInput: [R N_ RESS_CLOSEST_TO_BUYER, RETURN_TO_ORIGINAL_SHIP_F ADDRESS, RETURN_TO_SPECIFIC_ADDRESS]

© 2026 eBay. All rights reserved. Confidential and proprietary. 15
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What conditions must these return requests meet?
Define the conditions that a return request must meet to be eligible for your return preference.

{ If the item is in the list

"\/ G Delete )

[ Select a list

—  Adda new list...

: [ID],

: ListingMarketplace: [EBAY_AT, EBAY_AU,

© 2026 eBay. All rights reserved. Confidential and proprietary.

EBAY_BE...]
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